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City of Lake Elmo Performance Measure Results-2021 
 
 
The City of Lake Elmo has chosen to participate in a standard measure program through the 
State of Minnesota.  The following reports on the most current information obtained regarding at 
least 10 performance measures selected by the city as approved by the state. 
 
General: 
Rating of the overall quality of services provided by your city: 
Excellent          17%     (9) 
Good               60%     (31) 
Fair                 19%     (10) 
Poor                4%       (2) 
 
Percent change in the taxable property market value: 5.71% 
Citizens’ rating of the overall appearance of the city: 
Excellent          15%     (8) 
Good               56%     (29) 
Fair                 19%     (10) 
Poor                10%       (5) 
 
Bond Rating: Aa1 
Citizens’ rating of the quality of city recreational programs and facilities:  
Excellent          8%     (4) 
Good               37%     (19) 
Fair                 44%     (23) 
Poor                12%       (6) 
 
 
Police Services: 
Group A and B Crime Rates: 409 and 256 
Citizens’ rating of safety in their community:  
Very Safe   35% (18) 
Somewhat Safe  37% (19) 
Neither Safe nor Unsafe 21% (11) 
Somewhat Safe   6% (3) 
Very Unsafe   2% (1) 
 
Fire: 
Insurance Industry Rating of Fire Services: 5 
Average Fire Response Time: 9 minutes 21 seconds 
Fire Calls per 1,000 population: 2.03 
 



 
Citizens’ rating of the quality of fire protection services: 
Excellent          50%     (26) 
Good               38%     (20) 
Fair                 10%     (5) 
Poor                2%       (1) 
 
Streets: 
Average city street pavement condition rating: 79/100 
Expenditures for road rehabilitation per paved lane mile rehabilitated (jurisdictional roads 
only): $599,745 
Percentage of all jurisdiction lane miles rehabilitated in the year: 9.2% 
Citizens’ rating of the road conditions in their city:  
Good Condition              31%     (16) 
Mostly Good Condition                40%     (21) 
Neither Good nor Bad Condition      17%     (9) 
Mostly Bad Condition             12%     (6) 
Very Bad Condition   0%  (0) 
 
Average hours to complete road system during snow event:6.5 
Citizens rating of the quality of snowplowing on city streets: 
Excellent          40%     (21) 
Good               44%     (23) 
Fair                 13%     (7) 
Poor                2%       (1) 
 
 
Water: 
Citizens’ rating of the dependability and quality of the city water supply:  
Excellent          21%     (11) 
Good               40%     (21) 
Fair                 23%     (12) 
Poor                15%       (8) 
 
Operating costs per 1,000,000 gallons of water pumped: $1,712.21 
 
Sewer: 
Citizens’ rating of the dependability and quality of the city sanitary sewer service: 
Excellent          29%     (15) 
Good               46%     (24) 
Fair                 19%     (10) 
Poor                6%       (3) 
 
Number of sewer blockages on city system per 1,000 connections: 0 
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